








Do Not Be Shy about Asking for Help and Information

Do not be shy about asking for the information and help you need to stay
safe. Ask your nurse for a social worker or case manager who can help
you identify resources in the community such as:

     Home health care services.
     Equipment such as a cane, walker, crutches, or wheelchair.
     Answers to your insurance questions.

The hospital should give you discharge instructions. If you do not have 
them, tell your nurse, social worker, or case manager.

Ask Me Three™
Developed by Partnership for Clear Health Communication at the National Patient Safety Foundation.

   The National Patient Safety Foundation helps to promote good   
   communication between patients, families, and health care providers 
   with this program. For more information visit:
   http://www.npsf.org/askme3/pdfs.php

Ask Me Three suggests ...
Ask your doctor or nurse the following three questions. 
Write down the answers:

  1. What is my main problem?

  

  2. What do I need to do?

  

  3. Why is it important for me to do this?For More Information

Please visit the transitions toolkit web site at 
www.patientsafety.org/page/transtoolkit/ for links to 
helpful materials from The Agency for Healthcare Research and                           
Quality (AHRQ), the National Transitions of Care Coalition (NTOCC),
and other organizations to help address your information needs.
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If you think you will have problems paying your part of your bill or are   
uninsured, tell the hospital staff as soon as possible after arriving at the   
hospital. You may be eligible for financial help through government-
sponsored programs or policies of the hospital. The hospital can tell 
you about programs for which you may qualify.

If You Need Help Paying Your Bills
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